
 

 
Updates 
 

Due to the multiple fires in the North Bay, many patients are displaced and will need special assistance 
with their medication needs.  Please contact PHC Pharmacy Services Monday through Friday, 8:00am to 
5:00pm if you need assistance with filling prescriptions for members affected by the fires, or you can 
submit your request via PARx.  Our telephone number is (707) 863-4414.  You can also contact 
MedImpact at (800) 788-2949 for an early refill override. 
 
Did you know… 
 
When PHC and MedImpact are unavailable, PHC will authorize a retroactive TAR allowing the pharmacy 
to dispense up to 5 days’ supply of a non-formulary drug in an emergency situation based on the judgment 
of the dispensing pharmacist. 

 
AllianceRx Walgreens Prime 
 

Starting October, 2017 AlliancRx Walgreens Prime will be the exclusive preferred specialty pharmacy 
provider for select specialty medications.  Please contact our Pharmacy Department at (707) 863-4144 if 
you have any questions. 
 

 
 

 

 

Important Links: 
PHC Formulary Search Tool: 
https://client.formularynavigator.com/Search.aspx?siteTestID=1196 

Contact Information: 
• MedImpact: (800) 788-2949 
• PHC Pharmacy Dept.: (707) 863-4414 
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